
H E A T H R O W ’ S  V I P  S E R V I C E



Welcome to Heathrow Airport’s best kept secret. Heathrow By Invitation. 

For years, Heathrow has offered a private VIP service for dignitaries and Heads of State. 

We are now extending the invitation of this luxury VIP service to a very limited number 

of travellers per year.

As our guest you will be personally greeted and attended by staff familiar with the

protocol of serving high profi le diplomats.

Bypassing the main terminals and other passengers, you can relax in your own personal 

lounge, in total privacy where all the check-in processes and security are taken care of. 

You are then whisked by luxury limousine to the steps of your departing fl ight, 

or collected directly from the aircraft when arriving or transferring. 

It’s a seamlessly private and personal travel service. So next time you fl y through 

Heathrow, indulge in a private jet experience at the world’s best connected airport. 

We look forward to welcoming you.

Head of VIP Services

Heathrow Airport
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B Y  I N V I T A T I O N

By Invitation is the pinnacle of Heathrow’s customer service. It is our premium VIP service 

offering ultimate comfort, personal security and effi ciency with minimum fuss.  

Expect the highest levels of customer service and travel through Heathrow in complete privacy.





D E P A R T I N G

When fl ying from Heathrow you will be met at a dedicated private entrance to the airport, 

away from the public eye. Our VIP team will greet and guide you to the sanctuary of your own 

private lounge. Meanwhile, check-in and baggage are taken care of. It’s a tailored experience 

in intimate surroundings; a calm and sophisticated approach to international air travel. 



P R I V A C Y 

Relax and be comfortable in your own space in your personal VIP lounge while all your 

travel details are dealt with behind the scenes. Light refreshments, newspapers and 

wireless internet are all available. Our highly trained VIP team are attentive and 

personable when you need them and utterly unobtrusive when you don’t. 





S E C U R I T Y 

Security takes place at our dedicated private security area, away from other passengers. 

It’s just you, your immediate party and nobody else. Our discreet VIP team will be on 

hand to help you through security and passport control at your convenience. 



B O A R D I N G 

When it’s time for departure, you’ll be collected by your VIP host before 

being driven in a luxury car that whisks you directly to the aircraft door. 

You rarely see another passenger until you are boarding the aircraft.



A R R I V I N G  A N D  C O N N E C T I N G 

It’s the perfect welcome as you return to Heathrow. Straight to your private lounge, in chauffeur driven luxury from 

where you touchdown. Once in the sanctuary of your lounge, you can take light refreshment while our team take 

care of passport and customs checks and retrieve your luggage. In addition to arrivals, you can enjoy an equally 

seamless service for connecting fl ights at Heathrow too. 





C O N T A C T  A N D  B O O K I N G S

For booking details, contact information and terms and 

conditions please see the further information booklet

or visit www.heathrowbyinvitation.com

FURTHER INFORMATION
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